ATTRACTING
THE WORLD’S ATTENTION
Harvard Professor Discusses Sustainable Cities at KU
Professor Niall Kirkwood, Professor of Landscape Architecture & Technology, Chairman of the Department of Landscape
Architecture and Director of the Center for Technology and Environment at Harvard University’s Graduate School of Design gave a
guest lecture at Korea University on May 6, 2009 at the “Conference on Ecological Urbanism” organized by the Institute of
Environment & Ecology at KU.
During his presentation Prof. Kirkwood discussed the reparation, restoration and the regeneration of old cities as well as issues
related to the building of new ones. He explained that ‘true sustainability’ needs to take into account the economy, culture,
politics, equity etc. and not just focus on resources and energy.
Prof. Kirkwood’s lecture was a summary of the results of a conference previously held at
Harvard University which had brought together the combined opinions and views of
academics from sociology, public health, economics, post-colonial studies and the divinity
schools. By giving the lecture at KU he hopes to stimulate a similar discussion in Korea and
for KU academics to do their own research in this area.
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EU Research Center Hosts Lecture
Professor Dr. August Pradetto from Helmut-Schmidt University, Germany gave the 2009 Special Lecture on European and Asian
Affairs on March 2, 2009 hosted by the EU Research Center of Korea University and the Friedrich-Ebert Foundation. The lecture
was entitled “Foreign Policy & Regional Security in Southern & Southeastern Europe.”
As an internationally recognized scholar on global and regional security issues Prof. Pradetto provided KU faculty and students
with an invaluable opportunity to discuss the security constellation on the European continent since the entry of most of the
Eastern European countries into the European Union.
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From March to August 2009 Korea University made
university-wide agreements with the following universities to
provide KU faculty, staff and students with opportunities for
academic, cultural and research exchanges.
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International
Delegations
Korea University continues to attract
attention among universities and
educational institutions from around
the world. Below is a list of
international delegations that visited
KU from March to August 2009.
In total the Office of International
Affairs received 79 delegations
consisting of 458 people.

March
- University of Virginia, USA
- Dhurakij Pundit University, Thailand
- Virginia Commonwealth University, USA
- University of Wales, Institute Cardiff, UK
- University of Tolouse, France
- Centenary College, USA
- Mosashi University, Japan
- Russian Tjaik Slavonic University,
Tajikistan
- University of Missouri, St. Louis, USA
- Glasgow School of Art, UK
- Columbia University, USA
- Benesse Education Research &
Development, Japan
- Kyiv National Taras Shevchenko University,
Ukraine
- Halmstad University, Sweden
- Embassy of China in Seoul
- Hawai’i Pacific University, USA
- University of New South Wales, Australia
- UK Government, Ministry of Education, UK
- Monash University, Australia
- Ghana Government Delegation, Ghana
- York University, Canada

April
- Royal Holloway, University of London, UK
- University of Auckland, New Zealand
- King’s College London, UK
- Sciences PO, France
- City University of New York, USA
- Aalberg University, Denmark
- American University, USA
- University of Bonn, Germany
- University of Montana, USA
- University of Witwatersrand, South Africa
- University of New South Wales, Australia
- Simon Fraser University, Canada
- INSERM, French Research Centre, France
- University of Oxford, UK
- University of British Columbia, Canada
- Harvard University, USA
- Victoria University at the University of
Toronto, Canada
May
- Embassy of the Netherlands in Seoul
- University of Hawai'i at Manoa, USA
- U21 Consortium University Presidents
- City University of London, UK

June
- University of Tubingen, Germany
- National University of Laos, Laos
- Gifu University, Japan
- University of Birmingham, UK
- Chapman University, USA
- University of Oxford, UK
- North Carolina State University, USA
- Study Abroad Foundation, USA
- Doshisha University, Japan
- Aston University, UK
- London School of Economics, UK
- National Chung Cheng University, Taiwan
- Copenhagen Business School, Sweden
- Sciences PO, France
July
- California State University, LA, USA
- Keele University, UK
- Asia University, Taiwan
- Kanto Gaukin University, Japan
- London School of Economics, UK
- International Student Conferences, USA
- The University of Medicine & Pharmacy
of Targu Mures, Romania

BAN, KI-MOON, UN SECRETARY GENERAL
DELIVERS STIRRING ADDRESS ON
CLIMATE CHANGE AT KU

- The Catholic University of Lille, IESEG,
France
- Embassy of Saudi Arabia in Seoul
- Shandong University, China
August
- Kansai University, Japan
- Kyushu International University, Japan
- Dartmouth University, USA
- Asia Learn, USA
- University Brunei Darussalam, Brunei
- Princeton University, USA
- Pontifical University of Valencia, Spain
- Catholic University of America, USA
- University of Hawai'i at Hilo, USA
- Waseda University, Japan
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ASSOCIATION NEWS
KU Connects with European Universities
With funding from the European Union, Sciences PO, (Institut d'etudes politiques de
Paris) has recently spearheaded the development of a small association of
universities from Europe and Korea to promote understanding between the peoples
of the European Union and Asia.
The member universities include Sciences Po (France), Copenhagen Business
School (Denmark), Pompeu Fabra University (Spain), Bocconi University (Italy),
Seoul National University and Korea University.
Currently the form of cooperation entailed by the ICI ECP involves expanding
student mobility programs between partner institutions, as well as providing
scholarship funding to increase the flow of students. KU’s participation is overseen
by the EU Center at KU, with student mobility being facilitated by the Office of
International Affairs. This program is open to all students, though those studying
topics related to international economics and governance are given priority.

KU & U21 Make Joint PhD
Declaration*

U21 Declaration on Sustainability
Signed at KU*

On May 22, 2009, at the annual network meeting of the U21 (Universitas 21)
association of the world's leading research intensive universities, U21
Presidents from around the world signed a Memorandum of Understanding
to launch the creation of joint PhD programs between participating
universities.
The agreement signed by Presidents and Vice-Chancellors from fourteen
member universities establishes a joint PhD program that enables doctoral
students to embark on joint degrees that will considerably enhance their
research and employment opportunities.
This MOU gives an over-arching framework for universities to create tailormade programs of study for each student, taking individual research needs
into consideration and facilitating collaboration with another of the
network's universities.
“Korea University is excited to be involved in this joint PhD program,” says
Prof. Ki-Su Lee, President of Korea University. "This program is beneficial
both on the level of student mobility and collaborative research."
The program grew out of discussions among the Deans of Directors of
Graduate Studies group within the U21 network and was led by Prof. Mary
Bownes of the University of Edinburgh.
Participating universities are the universities of Auckland, Birmingham,
British Columbia, Delhi, Dublin, Edinburgh, Glasgow, Hong Kong, Korea,
McGill, Melbourne, Nottingham, Queensland and Virginia.

In celebration of the closing of U21’s 2008/2009 Year of Sustainability, ViceChancellors and Presidents from across the network signed a “Statement
on Sustainability” at the annual network meeting at Korea University in
Seoul on May 22, 2009.
The declaration emphasized the important role that universities can play in
addressing energy, food and water security, climate change, economic
sustainability, human health and the decline of biodiversity.
Through the statement, which was coordinated by colleagues at the
University of British Columbia, the U21 member universities committed
themselves to ensuring a sustainable future through research, teaching,
community partnerships and demonstrable actions. In addition,
universities pledged to engage civil society, industry and government to
accelerate these solutions beyond the campus and work together
collaboratively with all relevant partners.
In particular goals were established that committed each university to:
- develop and publish targets
- share results
- engage and encourage research
- establish the university campus as a living laboratory for sustainability
- emphasize citizenship and engagement to promote volunteerism
- build capacity through collaboration.
“Korea is beginning to recognize the growing relevance of the issue of
sustainability,” says Prof. Ki-Su Lee, President of Korea University, “and
by signing this declaration, Korea University has pledged itself to be at the
forefront of research and good practice in this area.”
[*Editor's note: Thanks to Ms. Clare Knoakes, Administrator of U21 for
contributing to these articles.]
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“The ICI ECP is an initiative to improve the quality of human resources in both the
EU and Korea,” says Ms. JJ Park, Student Mobility Manager at KU’s Office of
International Affairs. “Through this program KU is able to develop stronger
relationships with unique universities in the EU, providing qualified students with an
exceptional study abroad experience.”

Berkeley & KU Professors Meet to Consider the Past & Present of
East Asian Studies
From June 24 to 26, 2009 top scholars from USA and Korea, in the area of East
Asian Studies, met at Korea University to evaluate and take stock of
developments in their field, as it has been taught and developed at institutions
of higher learning during the second half of the 20th Century.
Under the title of the “2009 Berkeley-Korea University Forum on East Asian
Cultural Studies,” conference participants also reflected on the assumptions,
achievements, influence, transmission, and limitations of East Asian cultural
studies.
The forum was opened by a welcome address from Prof. Sung-Joo Han,
Korea’s former Ambassador to the USA and former President of Korea
University and a keynote speech by Prof. Robert E. Buswell from UCLA and
President of the Association of Asian Studies.
Over the three-day program, scholars presented nineteen position papers on
topics ranging from problems of “area study”, application of Western theories,
reconsideration of Confucianism and Buddhism in East Asia, women and gender issues in China and more. This international forum was held as part of a
biennial series of academic forum on East Asian Cultural Studies and helped launch a new publication entitled. “The Journal of East Asian Cultural and
Historical Studies.”
fall 2009 03

KU students were fortunate this year to be able to participate in
three unique summer programs hosted at partner universities
around the world. Through scholarship funds supporting their attendance, KU sent 13 keen and enthusiastic students to Japan, Singapore and Australia for
short-term programs geared towards developing their academic potential in a variety of areas.
“I was very impressed with the quality of the KU students applying for these programs,” says Won-Suk Choi, the coordinator of KU’s short-term summer
programs. “We had over 50 applicants and they were all exceptional in one way or another. I think KU students are truly the top in Korea and by participating in
these kinds of special programs, they are set to become real global leaders.”

Global Honors College Program
Hosted by Waseda University, Tokyo, Japan
July 27 to August 14, 2009
Title: Global Seminar on Sustainability
Along with student participants from Columbia University, Harvard University, the National
University of Singapore, Peking University, the University of Washington, Waseda University
and Yale University, four Korea University student participants spent two weeks in Tokyo
focusing on issues related to the concept of sustainability and the implications of this
theory in a variety of applications.
KU Student Participants: Jinwoo Park / So Yun Park / Meryn Kim / Sang-Ah Kim
“I was very excited to be among the first cohort of KU students participating in the Global
Honors College Program at Waseda University this year,,” says Jinwoo Park, a Business
Administration and International Studies major. “With fellow undergraduate students from the world’s leading universities we made an extra effort to
seriously study the topic of sustainability, taking into consideration the strengths that each student group brought to the projects. I am confident that the
contacts that we made will extend in the future as the college program grows.”

Google Field Trip Inspires KU Students at UC Davis
On June 15, 2009 a dozen excited Korea University students,
currently studying at UC Davis in California USA, were treated to a
fieldtrip to Google’s headquarters in Palo Alto in the famed “Silicon
Valley”. The experience was arranged by KU alumni currently
employed at Google, to expose the students to Google’s unique
corporate culture and operational management style.
“My first impression of the Google facility was that it wasn’t at all like
a company, but more like a museum or a theme park,” says
Chansoo Moon, a Korea University student currently at UC Davis.
“They have the best working environment; it is both comfortable and
inspires creativity.”
With a full work-out gym, swimming pool, volleyball court and
jogging park, among other amenities, Google impressed the
students with their unconventional approach to employee relations.
Another feature that amazed students was the work place
atmosphere. “It seemed that nobody interrupted others and that
people seemed to thrive in this less formal environment,” explains
Chansoo, “They seemed to work hard, but without the feeling of
being in a stifling office.”
In addition to a facility tour, Google also provided the students with a Q&A session about life at Google and working in the USA. “We are all very grateful
to our KU alumni friends for arranging this trip,” concluded Chansoo, “it was really an invaluable experience for all of us.”

4th APRU Undergraduate Summer Program
Hosted by National University of Singapore
July 13 - 24, 2009
Title: Rising to the Challenge, Global Leadership in the 21st Century
Two very fortunate KU students attended the 4th APRU Undergraduate Summer Program in
Singapore learning more about leadership and developing their skills in this area. This program
enabled students from universities across the APRU network to come together to explore the
concept of leadership and how it can impact global issues and global change as well as enhance
their ability at becoming effective agents of change.
KU Student Participants: Dong-In Kang / Gitaek Park
“This conference really helped me to learn more about how to understand the concept of leadership particularly in the non-governmental and environmental
sectors,” says Dong-In Kang, a Law and International Relations major. “Through the seminars, projects and activities I was able to understand the challenges
leaders face and to get a sense of the traits that leaders must have to overcome those challenges and to excel in their respective field.”

U21 2009 Summer School
Hosted by the University of Queensland, Australia
July 13 - 24, 2009
Title: Climate Change Adaptation: Designing Our Global & National Responses
to Climate Change
Seven KU students were selected to attend the U21 2009 Summer School in Australia this
year joining young scholars from among U21 member universities to explore the many
issues impacted by climate change such as water, energy, biodiversity, agriculture, human
health, infrastructure, social cohesion and economic wellbeing. The students participated
alongside their peers, with the guidance of professors for an intensive two-week program.

KU Partners with Study Abroad Foundation
On June 19, 2009 Korea University’s Vice President for International
Affairs, Prof. Heung-Suk Choi met with Prof. John Belcher, President of
the Study Abroad Foundation and together they signed a “Memorandum
of Understanding” enabling KU students to participate the variety of
programs offered by the Study Abroad Foundation around the world.
“By partnering with the Study Abroad Foundation we are significantly
expanding the study destinations for our students,” says Prof. Choi.
“This will provide many opportunities for our students, in addition to the
over 300 bi-lateral partner institutions KU has already established.”
The Study Abroad Foundation was established in 2000 in the USA, with a
primary goal of providing quality study opportunities to students from
Japan, Korea and Taiwan. The Foundation currently operates programs
at universities and colleges in the USA, Canada, UK, Australia and New
Zealand.

Stats for Outgoing
313

* Total 651

KU Student Participants: Hee-Won Jung / Kyoung-Hye Baek / Ji-Yong Huh /
Ji-Hoon Lee / Jae-Hyung Lee / Mi-Ra Yoo / Tae-Kwan Jeong
“I was very glad to be selected to represent KU at the U21 summer program,” says Mi-Ra Yoo, an Economics major. “I was able to expand my
knowledge and understanding of climate change very rapidly. It was such a focused experience that I feel I have so much to share with my fellow KU
students back in Korea.”
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Here is a glimpse of the regions and numbers
of KU students studying abroad during the
Fall 2009 semester

143

Asia

158

Europe

North America

24

13

Oceania

South America
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Summer Internships Heating Up at KU
As the job market around the world begins to tighten; wise students are
planning ahead and making the most of unique international experiences, like
KU’s Summer Internship program, to help gain the competitive advantage.
From June 1-26, 2009 over 50 plucky international students were selected
from 200 applicants to participate in internship opportunities at Korean
companies around Seoul. The program is held one month prior to the start of
KU’s International Summer Campus (ISC) program and for selected students,
couples work experience with ISC’s six-week credit-transferable program.
Organizations such as the National Election Commission, the Board of Audit
and Inspection of Korea and the Korean Standards Association all provided
challenging work opportunities for students during the month of June.
“I worked at the Korean National Assembly helping assembly members with a
project researching American government policies,” says Esther Youn, a
business student from
Syracuse University in
USA. “It was a great environment to learn about the government and really inspired me to take a
more active interest in politics.”
Intern students were given a variety of tasks at their host companies, ranging from office
paperwork and answering phones to working on major projects with regular staff.
“This experience will definitely be an asset when I graduate and begin looking for a job,”
concludes Youn, “I am able to demonstrate to employers that I have worked in Korea and I have
developed useful skills and government contacts.”

2nd Korea-America Student Conference
Comes to KU
Organized by International Student Conferences, the administrators of the
long-lived and very successful Japan-America Student Conference, the newly
launched 2nd Korea-America Student Conference (KASC) was recently held at
Korea University, as well as other top institutions throughout the country.
KASC is an intense month-long cultural and academic experience in which
university students from schools in Korea and the US, live, travel, work, study
and socialize together in a conference-like setting. The substantive
discussions and programs are planned and executed by the students
themselves providing excellent opportunities for organizational skills
development and leadership training. The 2009 conference (July 13 - August
12) was held under the theme: "Advancing U.S.-Korea Cooperation on
International Affairs."
2009 US students hailed from universities such as Cornell, American, UC Berkeley and Brown,
whereas their Korean counterparts were from Sungkyunkwan, Ewha Woman’s, Korea and
Keimyung universities and others.
KASC 2009 was co-administered by International Student Conferences' Korean partner, Korea
University with events held at KU in Seoul, KAIST in Daejeon, Jeju National University in Jeju, and
Pukyong National University in Busan.
Students also visited a selection of Korean companies and government institutions such as
Samsung headquarters and the Korea Development Institute (KDI).
“KASC 2009 was a great opportunity for me to learn more about Korea and develop an awareness
of America's role in this region,” says Kathy Hill, a sociology major from the University of Central
Arkansas. “With the rise of Asia, and Korea, on the international political scene, I feel I have
gained some important first-hand knowlege that I can share with classmates and professors
back home.”
While in Seoul, the 48 student participants were also welcomed to Korea by the US Ambassador,
the Honorable Kathleen Stevens, at a reception and conference at her residence on July 22, 2009.

Getting to Know Visiting
Professor Hakan Seckinelgin from LSE
Frontier Spirit (FS): Professor
Seckinelgin, welcome to Korea
University! As a visiting professor,
participating in our Korea
University International Summer
Campus (ISC) program, please
introduce yourself to our readers and
tell us where you are from.

Q
&

Hi I am Hakan Seckinelgin.(HS) And I am
a lecturer in International Social Policy in
the department of Social Policy at London School of
Economics and Political Science (LSE) and Research
Director on Global Civil Society at the Centre for the
Study of Global Governance at LSE. I have been at LSE
since 1992 when I arrived in London to do my MSc from
Istanbul, Turkey. I then studied towards my PhD in the
the Department of International Relations and since
2000 I have been teaching in the Social Policy
Department.
FS: I understand this is your second time participating in
the ISC program. Can you tell us why you decided to do
this for another year?
HS: Last year I really enjoyed both teaching and being in
Seoul, meeting new colleagues from diverse
backgrounds. Furthermore the opportunity last year
allowed me to engage with number of colleagues from
Korea University. We were invited to a one day workshop
in the Sociology Department and it was a very
stimulating meeting. We had very good intellectual
discussions and exchanged ideas. Some of us kept in
touch and discussed possibilities for joint research.
FS: How do you find the program in general? What is
your favorite part of the ISC program?
HS: To me it is very interesting, as it brings a very diverse
group of people together. It has a large constituency
from the US with Korean-American students and those
Korean students studying in the US. In addition, we have
KU students and students from other domestic
universities. We also have many non-Korean foreign
students. So, classes are very interesting and I am
always amazed by the diversity of opinions among
students.
FS: I imagine that you have had some time for
sightseeing and exploring. Have you had time to develop
any specific interest in Korea?
HS: I like Korea a lot and I have been all over Seoul. But I
also traveled to Gyeongju and Jeonju, they are very
interesting cities and allow visitors to observe different
aspects of Korean life. I am very interested in the
developments within Korean civil society and the diverse
discussions that are taking place among various groups.

FS: What is your proudest professional moment?
HS: I suppose generally when something one wrote is
published, but more importantly when students
appreciate what they are studying and give me useful
feedback.
FS: Which figures from history would you invite to a
dinner party, and why?
HS: Isaac Newton, Eleanor of Aquitaine,
Dante, Mahatma Gandhi, Henry
Purcell, Virginia Woolf and Billie
Holiday. I think it would be a very
interesting and entertaining evening
with some music and cross generational
discussions on a variety of topics, especially if it
was a Korean dinner party, because soju would help
stimulate things.

A

FS: How do you enjoy the Korean summer weather?
HS: The summer weather? Well, I am used to the rain in
the UK, but of course here it rains very heavily in early
July. One important difference is that here it is also quite
hot so one does not mind to get wet too much. It is, in
fact, at times a lot of fun.
FS: Do you see any possible areas for cooperation and
collaboration between KU and LSE?
HS: Of course I think there are number of research
areas we can collaborate. One area would be to look at
various global processes and consider globalization
from different angles to understand formation of new
policy frameworks and actors. Another area, as I
mentioned, is related to civil society. Korea has a very
dynamic civil society sphere, it would be interesting to
look at how actors in this area engage in global
discussions. Also, LSE has many other research
interests which would be relevant for collaborative work.
For example, I am sure colleagues in international
relations at KU and at LSE would be interested in the
debates on US-Korea relations and the changing
position of China, and the way the region is reacting to
this.
On a related note, I will be returning to KU later this year
for two months as part of a joint research project
between KU and LSE funded by the Korea Foundation,
so as you can see the possibilities are definitely there for
beneficial and productive collaboration.
FS: Thank you very much Professor Seckinelgin for your
time and comments. KU is very glad to have you
participate in our ISC program and we wish you every
success personally and professionally.

[ Below is the breakdown for international
students currently studying at KU during the
Fall 2009 semester ]
Exchange Students

* Total 4,044

461

International Summer Campus
1,580

Degree Students
870

Korean Language & Culture Center
1,018

Short term/special programs
115
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Korea University is committed to developing and implementing programs for cooperation with key international partners in a variety of areas. Below are just a
sample of the many new partnerships* made by Korea University’s Office of International Affairs over the past few months, to open the university to the world
and expand our collaboration outreach for faculty, researchers and students.

UN Secretary General Opens University
Presidents’ Forum on Climate Change
His Excellency Ban, Ki-moon, the Secretary
General of the United Nations gave a stirring
address to launch the “University Presidents’
Forum on Climate Change and Sustainable
Development in Asia and Africa,” hosted by Korea
University on Monday August 17, 2009. In
attendance were presidents and representatives
from 13 universities in the South East Asian and
African regions.

Waseda University
Waseda University
New Agreement: Faculty Exchange
Signed: June 17, 2009, partner since 1973
About Waseda University
Established: 1882
Type: Private
President: Katsuhiko Shirai
Faculty: 1,787 full-time, 4,099 part-time
Students: 53,801 (undergraduates: 45,192/ postgraduates: 8,609)
Location: Shinjuku, Tokyo, Japan
Website: www.waseda.jp

The full day event involved three sessions
addressing the topic from scientific, political and
economic perspectives, with a priority emphasis
on the unique role that a university network, from
South East Asian and African countries, can play in
education and training to ensure reasonable and
responsible responses to the climate change
issue.
The Forum concluded with the landmark signing of the “Seoul Declaration on Climate Change & Sustainable Development,” that pledged the participating
universities to form the “Asia-Africa Education & Research Network for Climate Change & Sustainable Development.”

European Embedded Control Institute

This Network will follow-up on developing and implementing the Forum’s decisions.

European Embedded Control Institute
New Agreement: Research Program Collaboration
Signed: February 19, 2009
About the European Embedded Control Institute
Established: May 16, 2006
President: Dr. Francoise Lamnbhi-Lagarrigue
Members: PhD Students: 66, Individuals: 10, Public Organization: 8
Location: Supelec 3 rue Joliot Curie F-91192-Gif-Sur - Yvette Cedex, France
Website: http://www.eeci-institute.eu

George Washington University
George Washington University
New Agreement: Student Exchange
Signed: July 3, 2009
About George Washington University
Established: Feb 9, 1821
Type: Private
Chairman: W. Russell Ramsey
President: Steven Knapp
Faculty: 2,062
* For a more detailed list of KU's new partner institutions (from
March24,531
to August,
2009), see the10,813
Agreements
section 13,718)
Students:
(undergraduates:
postgraduates:
on the back page of this newsletter.
Location: Washington, D.C., U.S.
Website: www.gwu.edu

“Asia’s scholars should be taking their rightful place...and to presidents of Africa’s great universities, I would say the
same. Your voices should be heard. Your influence should be felt, far and wide. You are a force for social, economic and
political advancement...a force for change...at home and within our world community at large.”
His Excellency Ban, Ki-moon, UN Secretary General, August 17, 2009, Korea University

“We are delighted to host His Excellency
Mr. Ban’s visit to Korea University for this
Forum,” says Prof. Ki-Su Lee, President of
Korea University. “His attendance indicates
the importance the UN has placed on
encouraging educational initiatives in the
area of climate change --- especially
initiatives that are generated from the
university community within the South
East Asian and African regions.”

* For a more detailed list of KU's new partner institutions (from March to August, 2009), see the Agreements section on the back page of this newsletter.
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Joint Research Yields New Insights on Consumer Perceptions
Two professors, one from Korea University’s Business
School and the other from Singapore Management
University (SMU) recently teamed up to study an
underlying assumption of perception commonly
expressed in the old phrase “birds of a feather flock
together.”
Prof. Kwanho Suk and Prof. Michelle P. Lee (SMU) set
out to examine a paradox of consumer behavior, where
consumers are swayed by the context in which
products are positioned to evaluate items as similar or
different. In marketing jargon they studied both the
“assimilation” and “contrast” effects.
Professors Suk and Lee designed a series of three
experiments where they asked participants for
evaluations of restaurants and cars. In the car studies,
participants were asked to rate car models according
to their perceived price, expensive or inexpensive.
“We found that for cars that were completely novel to
the participant, in the sense of the participant not
having previously encountered them, perceptions were skewed in the direction of the context,” the authors write. “The expensive cars seemed to
rub off on these novel cars so that they too came to be perceived as expensive, and conversely for the inexpensive cars.”
This revealed the importance of background knowledge in making an evaluation. Car enthusiasts were immune to the influence of the context and
novices showed the contrast effect, believing the cars to be more expensive when they saw them with inexpensive ones.
“Marketers have long been wary of the negative consequences that might arise when consumers associate their products with others not aligned
with the desired positioning,” the authors write. “Conventional wisdom suggests that birds of feather should flock together. Our research cautions
against over-relying on this rule of thumb. It suggests instead that this is sound advice only when the product is new to the consumer, allowing
perceptions of it to be readily molded by what is around it.”
The title of the study is “Disambiguating the Role of Ambiguity in Perceptual Assimilation and Contrast Effects.” It will be published in the February
2010 issue of the Journal of Consumer Research.
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